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[Time: Three hours] [ Marks:100]
Please check whether you have got the right question paper.
N.B: 1. All questions are compulsory.
2. Figures to the right indicate full marks.
3. Answer to both the sections should be written in the same answer book.
SECTION I
1) What is Marketing? Discuss its importance. (10)
OR
Write a note on Marketing Information System (MIS). (10)
2) What are the various factors influencing to the Consumer Behaviour? (10)
OR
Describe the various bases of Market Segmentation. (10)
3) Elaborate the various techniques of CRM. (10)
OR
Explain the Product Life Cycle (PLC) with its diagram., (10)
4) Highlight the various methods of pricing adopted by the marketers. (10)
OR
Bring out the problems of marketing of services. (10)
5) Write short notes on any two of the following: (10)
a) Scope of Marketing
b) Niche Marketing
¢) Elements of Promotion Mix
d) Internet marketing
OR :
Read the following case and answer the question given below. (10)

Santosh is a Commerce graduate. Since college days he was interested to venture into own business
rather than working under someone. His father is a manufacturer and dealer of the readymade garments
for men in Mumbai region. Santosh was assisting his father in his business and have learnt marketing
strategy of the business. But he wanted to take his father’s business in rural market and target rural
customers.

Questions:
a) Suggest effective rural marketing strategy to Mr. Santosh.
b) Describe the possible problems that can be faced by Mr. Santosh in rural marketing.
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SECTION 11
6) Define the term HRM. Discuss its functions. (10)
OR
Explain the process of HRP with suitable diagram. (10)
7) Discuss various methods of Training. (10)
OR
What are the benefits of Performance Appraisal of employees? (10)
8) Describe various styles of Leadership. (10)
OR
Write a note on Maslow’s theory of Motivation. (10)
9) Bring out the various steps involved in employee grievance procedure. (10)
OR
Elaborate need for Succession Planning. (10)
10) Write short notes on any two of the following: (10)
a) Features of HRM
b) 360-degree appraisal
c) Employee Morale
d) Human Resource Audit
OR
Read the following case and answer the question given below. (10)
Rajan & Co. of Mumbai expanded its business in Delhi and Bangalore. For their new branches they
need employees. Ms. Shilpa is an HR manager in Rajan & Co. at Mumbai office since last 3 years. e

Questions:
c) Suggest the various source of recruitment to Ms. Shilpa
d) What steps Ms. Shilpa should take for selection of new staff?
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